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About This Document

Purpose

This document “KIOSK- Agent Manual” serves as a guide for the Kiosk Agent to use the services
available in the KIOSK Banking Application.

Intended Users

This manual is primarily intended for the Kiosk Agent who will use the Kiosk Banking Solution to provide
banking services to our customers at Kiosk Outlets.
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1. Introduction

1.1 Background

Kiosk Banking is the platform of a broad range of financial services such as deposits,
payment services, money transfers to low-income households and their micro
enterprises. A significant percentage of households still lack access to banking and
institutional financial services. Low-income households have a large demand for safe
and convenient deposit services. This demand reflects the importance of savings for
these households for a variety of reasons like emergencies, investment, consumption,
social obligations, education of their children and many other purposes for which
banking services is required.

1.2 Product Objective

The primary objective of our product is to enable banking operations in rural, semi urban
and urban areas and provide facilities of banking services. In brief we can say that our
vision is “To provide End to End banking/ financial services and be a part of inclusive
development of the nation”.

1.3 Purpose of the Document:

This document “KIOSK- Agent Manual”’ serves as the complete guide for Agent
to use all the services available in the KIOSK application. The Agent/Field
Business correspondence are the main target users of this document.
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Scope of this document will define the services that are available for an

Agent/Field BC to provide basic financial services to customers in unbanked
remote locations where banking services are readily not available.

2. Agent Login:

Before accessing the KIOSK Application, please ensure that settings of
the browser have been configured as per the directions of the Circle
Office and the driver of the biometric scanner device has been duly
installed.

For initiating the KIOSK banking solution:

Open Internet Explorer and type the URL htips://124.124.32.244/

» The following screen will be displayed for Agent Authentication

7 ONNYEE  Wingows dreried | eplerey

8] pumob notional bank

g i S " i s S o i g Rt | . et ¥ i
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» Enter Agent Id and click on Continue button

» The following screen appears and prompts for Password if the agent is an
authorized KIOSK Agent.

7 RICAE,  Wirndkows trdreied [xjslore

18] pumobnational bank

» Enter password and click on Login button.

KI0OSK BANKING SOLUTION
Version | — AUG, 2013




L-l PrunFaly national bank

mr L P e

FINANCIAL INCLUSION DIVISION

» If Agent Fingerprint authentication is enabled, then the following screen appears

7 WHSE, - Wirsshowns ietiv vt | xpilarer

Finger Print Verifying Process

Wy bimger for Beference swmber | User 10 K120000F

N

» Click On Verify.

KI0OSK BANKING SOLUTION
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» Place your finger on the biometric device for authentication (for some devices the
finger is required to be swiped) as displayed in the following screen.

£ KIDSK - Windaws Iiiternet Explorer

Finger Print Verifying Process

Verifying finger for Reference number/User ID K1200002

Instruction:

Swipe Your Finger Downwards at Constant Speed

4| Done +f Trusted sites da v ®wow -

7 | @@ PNB_USer_MAnuals T Kiosk_Agent_Manual... /= KIOSK - Windows Int...

» During the process of fingerprint authentication, please do not click Exit / Back
Button.

KI0OSK BANKING SOLUTION
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*  On Successful Authentication, the following screen will appear.

Finger Print Verifying Process

verfong tmger for Relerence numidser Gear B0 K 3080003

» Click OK.

* In case fingerprint authentication failed for all the 3 attempts then Agent
has to re-login using Agent Id.

KI0OSK BANKING SOLUTION
Version | — AUG, 2013
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On Successful Agent authentication, Agent home screen appears as below.

/2 KIOSK - Windows Internet Explorer

iu punjab national bank

ou can BANK upon !

| User: K1200002

Name: MR . NEW KO
| money Transfer

User Type: Agent

Last Login: 01-05-2013 12:4356
] oo i

Home | Print | signout
Other Services

Customer Login

Customer Number

(Cir7uro) 1

Customer Type

Authenticate

& cIF

4] Applet aescryoto started

14 start € 5 7 | m PNB_USer_MAnuals T Kiosk_Agent_Manual...

[@ « Trusted sites
/= KIOSK - Windows Int...

63

fa v Hwon -

@M 1249pM

10
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3. Customer creation:

The screen under this head shows two types of customer that can be enrolled with Kiosk
Banking Solution.

e New Customer
e Existing Customer

In our bank, the system will be used for enroliment of only new Customers with this
application. Therefore please click on “New Customer”.

3.1 New Customer:

+ To Create a New Customer, the Agent has to click on

Go to Customer Creation — Create Customer

11
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7 RICAE - Windows intrrmed Explorer

8] pumobnotional bank

€ Hurnlert P
{1 fumy | I

[T Tywe O oyr

|, P LA s st T e T CUST A0 G Thamd wwm i 1. . T

» By default new customer is selected.

12
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Basic Details:

* Enter the demographic details of the customer when the following screen
displayed and click on Capture FP

Customer Details

Gandler :* AL

1. | it e wtw 0 Tt wim T 1

» The system will proceed for fingerprint capture of the customer

13
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Fingerprint Capture Process:

* Please select the finger to be captured in the image displayed
» Click on Capture.

RN - Windosn indernedt | xporeT

8] punyobnational bonk

Uiy i) DOSORNY Home | Print | sgnous
e — e - e — _

Finger Print Capturing Process

FD..!.l'irlﬂll
3 K1 PEEeRad 10 | BR0SSR0R J0 ) MEEiEa

17/

j

|

1. Aot mmcrots Fiwrd @ o Tnamd wm iy = Wars -

14
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 The following screen will appear. Place the finger of the customer on the
biometric scanner to capture the same. (In case the device demands, please
swipe the finger, which must be repeated three times for each finger).

» The print of each finger is required to be captured separately.

» The system will display the success message after capturing the image of each

finger.
o windmememe Blerer.____ e X

] punjabnational bank

| User- K1200002 Name: MR . NEW KO User Type: Agent Last Login: 01-05-2013 12:43:56 Home | Print | signow

Instruction:

Swipe Your Finger Downwards at Constant Speed

=

15| Applet aescrypio started [g  Trusted sites 43 v Rwon -

& PNB_USer_Manuals T Kiosk_Agent_Manual. . /7 KIOSK - Windows Int... &ML 1255PM

 During the process of fingerprint authentication, please do not click Exit/Back
Button.

15
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» Confirmation page will display the status (Success/ Failure/ Pending/
Duplicate) of all the fingers.

»  Success: Fingerprints captured successfully, the finger status will be
shown as success.

» Duplicate/ Failure: If same finger captured more than once or capture
process failed for any finger, the finger status will be shown as Duplicate
or Failure.

» Pending: For remaining fingers to be captured, the finger status will be
shown as Pending.

£ RICAN, - Windows bidrrraed Fibarve

&} pumebnotional bank

Fmger Prlnt Capturing Confirmation

Hortte K1 MEOG0I01 5 BOGa) 105 201 B0Sa3040 |

Einaer 1ndew Halus REgsnn

16
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» Click on Continue and Repeat the Fingerprint Capture Process for all required
minimum six (6) fingers.

» On successful capture of all the 6 fingers of customer, the following screen will
be displayed

RIS Windows dndrrred Expilarw

NgY Pokpatiana Do

Lo e 0P R 1R A0 %0 Horme | Pring | s o

Finger Print Capturing Confirmation

Tortte K1 M0G0 201 5 BOSa) 105 20 1 Sa3040 |

Eipaer Indan Hatus RE&spn

18 Aowest iswcrein whiries of Thaind wiem - = WNEN S

* Agent will select 3 preferred fingers for the customer required for transaction.
Click on Completed and following message will be displayed.

17
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» Once the fingerprint capture process is complete, the customer will the forwarded
to the Customer Creation screen where the demographic details of the customer
need to be filled for customer’s enrollment process.

/2 KIOSK - Windows Internet Explorer

:lgl punja

User: k1200002 Name: MR . NEW KO User Type: Agent

Customer Creation

Customer Enrollment type| new cusTomER (v

Continue To Capture Customer Details::K120000201530001052013000001::

Customer Details | Nominee Details | Guardian Details | Other Details

Customer Details
Title 1% |select | Branch Code :# p1=30

Customer Name % Mother Name % |:|
Father Name i |:| Spouse Name ; |:|
Gender :% Date of Birth % |:|H
Address1 i+ 1 Address2 7
village Code <+ |:|
|:| Sub District Code ;% [ |

State :# | select v| city code :* | select v

District Code ;%

63

1] Applet sescrypio started [@ « Trusted sites far ®wow -

7 | f® PNB_USer_MAnuals T} Kiosk_Agent_Manual... /= KIOSK - Windows Int... @)ME 12:58PM

18
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e Enter Nominee Details

/= KIOSK - Windows Internet Explorer

\&] punydbnational bank
| User: K1200002 :

Name: MR . NEW KO

User Type: Agent Last Login: 01-05-2013 12:4356 Home | Print | signout

Customer Creation

Customer Enraliment type| new cusTomer v

Continue To Capture Customer Details::K120000201530001052013000001::

Customer Details | Nominee Details | Guardian Details | Other Details

Nominee Details

Capture Nominee Details :* Yes (W

Nomieatme s/ | | NemieoReton % [seea
Vospdmd | || tomech ® (seo

v
Nominee State : % [selet  v[Nominee Fincods * |:|
Nominee Minor Flag :#*[No ] B
]
v Applet aescrypio started [@ « Trusted sites far ®wow -
& PNB_USer_MAnuals T} Kiosk_Agent_Manual... -

Vindows Int...

19
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If customer is minor, Guardian Details need to be entered.

/2 KIOSK - Windows Internet Explorer

User Type: Agent

Last Login: 01-05-2013 12:43 56

Customer Creation

Customer Enrollment type| new cusTomER (v

Continue To Capture Customer Details::K120000201530001052013000001::

Customer Details | Nominee Details | Guardian Details | Other Details

Guardian Details

Guardian Title ;% | select %]

v |Guardian City :#* [select

=

Guardian Relation : % | Select ~

Guardian Address #| |cusrdan Detais ]

Guardian State :* Select

11| Applet aescrynto started

v

/' Trusted sites fa v ®0%
]
Tl Kiosk_Agent_Manual... /= KIOSK - Windows Int...

& B oopm

‘4 start ° = 77 | @ PNB_USer_MAnuals

20
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* Enter Other Details

/= KIOSK - Windows Internet Explorer

.lgi punjab national bank

User: K1200002 Name: MR . NEW KO User Type: Agent Last Login: 01-05-2013 12:43:56

Customer Creation

Customer Enraliment type| new cusTomer v

Continue To Capture Customer Details::K120000201530001052013000001::

Customer Details | Nominee Details | Guardian Details | Other Details

Other Details

Community : % [select v|  Customer Caste Category :%|Select ¥ |

Cccupation Code ;% | select ¥ |Customer Type % | select ~
pisil 5 C ] v e O

1D Type :* Select v ID No: :%
Address Proof Type :#|select v Risk Category :%

Customer Status; # i_sElm ~| Customer Group:

Constitution: * [se v| [oterDetais) Mode Of Gperation: *
Introducer Title : | select | Introducer Name :
Introducer Custtn s [ | Introducer Status

/.| Applet aescrypto started [@ « Trusted sites

Vindows Int...

21
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* Once required customer details have been filled, the system will proceed for
Customer Photo upload.

» Select the customer photo to upload using Browse button.

7 KHAK - Winckoen imperd Feplarer

&} pumab national bank

Customer Creation

[ wmromar creaie o scranstully wish refarence no - RG0S 000 B0 M0G0

|Custamar Photo

e Click on Submit.

22
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» After the successful enroliment of the customer, print receipt will be provided to

the customer (Click Print Button) as shown below.

7 RIDSE - Windesry lsdevreed [ xpilorrr

@] puncbnational bank

e Y OSNERY

Customer Creation

Camtomar Craation Procews Complets For i1 30000001 43000 b3 01 3000081

Helesan e Musde
Firnd Hame
Ll M
oo - _=
Cit; it
Cwie O Berith: —
IRt | B L
(bt s ———

Idanhifx atson Fember:

ddmntifiatin Type /

Molsile Humvien
LR TR

Fhone Humber

FinCode

B rounl Opeming charges s a
Ha -

* Now this customer data has been captured which would be processed by the

bank.

KI0OSK BANKING SOLUTION
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4. Transactions (CIF Based):

4.1 Customer Login:

Prerequisites: Customer Fingerprint Authentication should be enabled.

Process for transaction:

» Enter the Customer's CIF by selecting CIF radio button.
» Click on Authenticate.

7RIS - Windkosns bsteried Fxplare

\8] pumabnational bank

e 1 HOOOD)
prrem e

Crstores Logm

[ 5 Hurnber
(s LTIT-}] I—

Luaiumer Type oy

24
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* On successful authentication, Submit button will be enabled, click on Submit.

¥ RISE - Windsry indevreed [ xpilorry

k8] pumeabnational bank

Custormes Lagn
::Il.ll.rll.'ﬂl-"ml
KIOSK BANKING SOLUTION

Version | — AUG, 2013

25




L-l PrunFaly national bank

ey P P e

FINANCIAL INCLUSION DIVISION

e On Submit, Account Summary screen will be displayed with the account details
and balance details.

/= KIOSK - Windows Internet Explorer

iigi punjab national bank

| User- k1200002 Name: MR NEW KO User Type: Agent Last Login® 01-05-2013 12:45'55
| Customer Login

Customer Number : F55000041 Name : JAIVIR

Accounts Summary
Select Account Number Account Type Balance(in Rs.)
(@] 0153000109972287 SB +53,677.68

Select a Service : | Select ~|

Submit

63

.| Done [@ « Trusted sites far ®wow -

T Kiosk_Agent_Manual... /2 KI05K - Windows Tnt..,

26
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* To do a Transaction select the account number and the type of transaction in the
drop down and click on Submit.

7 RIDSE - Windown lnterred Exploror

8] punpobnational bank

uner o b OOOYY

| My Fiamiite

27
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4.2 Deposit/Withdrawal:

» Select Deposit/Withdraw from dropdown on Account Summary Screen and click
Submit.

* Deposit/ Withdraw by Cash screen will be displayed.

» Enter the Denominations of the transaction properly in the denominations in and
out of the denominations tab.

2 KA - Windmens interrd [xplorer

l!'.i punab national bank
Sy b
Costamer hamber ; PAU0G0041  Mame o JAVH
Deposit by Cash
:1:::':::'.'.'." I
':_:___I

R iemii————m—m—m—m—hm,————————————_—_—_—__—

13461 =i T W

0K ' = [l £h

K L = {158 168X

" N Lo

nx .l M

"W 51 ] 10k

L] =8 L1

B} = [} I

1 w B 1K

oo - o

A [PE L Arraame (M)

i Eagew (P 0O
A Ampat e news o Trumiws wim Faw W o0 =
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» Click on Verify.

* A popup will be displayed asking for customer fingerprint verification.

* On successful verification of finger, Submit button will be enabled.

e Click on Submit to proceed with transaction.

KI0OSK BANKING SOLUTION
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* Once the transaction is successful the receipt for the same is displayed and
provided to the customer. (Click Print button for printing transaction slip)

o KIGE - Windown bnterred Lxpilorer

t!i pumob nationol bank

Cuslamar Rurmler 1 FIM000041  Mame @ LUVR

Deposl successivl, Jownal Humbss s JTTEY

Punjab National Bank
DEPOSIT RECEIPT

romal Bars

i, dapet mmswpt vl ¥ Trumies wim g = Wors =

30
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4.3 Funds transfer

* Select Funds Transfer from dropdown on Account Summary Screen and click
Submit. Funds Transfer screen will be displayed

e Enterthe To Account Number and Amount to the transferred.

7 RIDSE - Windosry bndevred [xplorry

@] puncbnational bank

e Y OSNERY

Custemar Bumber | FLUU00041  SMas @ AW

Funds Transfer

1. Aocet smovpis risead o Trugied whe = Wy =

» Click on Verify.

* A pop-up will be displayed asking for customer fingerprint authentication.

» On successful authentication of fingerprint, Submit button will be enabled.

31
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* Click on Submit to proceed with transaction.

4.4 Mini-statement

This service will list the recent transaction history of the customer and will
prompt for a receipt of last ten transactions.

» Select Mini Statement from dropdown on Account Summary Screen and click
Submit. Mini Statement Details screen will be displayed

/= KIOSK - Windows Internet Explorer

ilgl punjab national bank
| i

User k1200002 Name: MR . NEW KO User Typa: Agent Last Login: 02-05-2013 13:25:04
s ] Coorer ogn

Customer Number : F55000041 Name : JAIVIR

Mini Statement Details
Account Number : 0153000109972287 Account Type : SB

Value Journal
Date No

Description Amount{in Rs.)
TRTR/1305! 0113 535/01-

20130331 05-2013 13:45:35/ l 210.00
20130331 110.00
20130331 600.00
20130331 500.00
20130331 110.00
20130331 10.00
20130331 10.00
20130331 1234.00
20130331 100.00
20130331 04 ZULE 15:44:18/ F12 3 1000.00

|63

Applet sescrypto started /' Trusted sites éa - ®wow -

* | @ MIGRATION TO 5., | @ Satbi Singh [starte... 28 PNB DATA FORMA. ., (B Mirosoft Excelnon... | [0 masters.txt - Note...  The Times of India:. . /2 K0Sk -Windows L., &) )ME 2:48PM
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